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Architect’s drawing of a portion of the upcomingnursing home renovation. (Note
second floor enclosures to left & right of mairdining room.) The CSVNH
construction project is slated to begin as earlgs the beginning of May, 2011.
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Message From Marty Schlink:

Change is in the air! First of all, it’s that timef year that we all love because the earth is dpein
reborn and our eyes and ears get to appreciatethers as they sprout and we hear more of God'’s
creatures. The feelings of a renewed earth cdy tejuvenate our spirits!
Change, too, is coming in the form of our Hometsorations. Hopefully, by the time you are reading
this, you will begin seeing the crews
working diligently, and trying hard not to
disrupt our Home’s life too much. But, wil
progress such as this, there will undoubte
be some; hopefully, it will transfer rather ti

a keen curiosity of the wonderful changes pND%ONSTHUCTION
taking place_. You can expect to see a // 4 ” //

private, family dining room as well as a

room that will house a library, transform
itself into a chapel, and be an activity roor
too, that will host many a fun event! In
addition, this renovation will also allow us
to add to our secured unit, offering a finer
dining area as well as expanding our outs
areas for our Residents who require more
protected settings. This renovation is the
result of a grant from the Veterans Affairs
and is truly an honor to receive. | hope you enj@tching the progress! Please let me or any ef t
staff know if we can assist you to make this ttaorsias comfortable as possible.

And finally, Culture Change is alive and wellimply stated, Culture Change is all about chaggi
our Home from an institutional feeling to a homieslenvironment. Sometimes that can be difficult in
our clinical and regulatory world, but we are doiitfy Steps at a time...it's been going on for qaite
while; the staff is very dedicated to this efférfew examples are our many choices we offer with d
meals, snacks and the variety of foods that we k#emlucing. In addition, we have made great
progress in quieting our Home by reducing the pggimerhead. Do any of our personal homes haye a
paging system? The Residents are enjoying aflesfet changes...however, they have asked that we
continue paging for Activities...seems they don’ttt@miss out on any fun! | can’t blame them!!!

Now, | am into my fourth month of being witls fabulous Home, and | have made many new
friends. There’s been plenty of good action thaave seen. | love that, and the people who make |t
happen and the participants, the Residents. klask as you can, please stop in and introduce selby
so that | can get to know you and become a paybof life with the Colorado State Veterans Nursirlg
Home.

Good health and peace to you!

Marty Schlink, Administrator
Colorado State Veterans Nursing Home, Walsenburg
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Message From Todd Oberheu:

“You got to be careful if you don't know where youte going, because you might not get there.”
- Yogi Berra, baseball catcher (1925-present)

This month the hospital will begin planning flee future. To be c
honest, most of what has driven me to take us daapath is my i ‘“"\.' 5
concern with the direction the national debate ealthcare is
going and my fear of that unknown. | will be tistfo tell anyone
who will listen that the way we “do” healthcare fhe United State:
is just not right. But I will follow that up by giag | don't have a
clue how to make it better. The scary thing atbbat is | haven’t
really found anyone who knows how to make it better '

A quick example of what is wrong with healtecaOver the last Health
2 years, the hospital has increased its prices byta of 5%, of
which this year we are not increasing them at &lbwever, | am REfOI'm
hearing in our community that healthcare insuragosts are
increasing between 9% and 19%. Although it is &fgeling, | am confident that we provide about
60% of the healthcare service to our communitywdfare providing the majority of the healthcare
services and we aren’t increasing our prices sutisidly, why are insurance premiums increasing
three times as much?

Although our facility looks terrific (thank ydMaintenance and Housekeeping) it is nearing 20
years in age. And the design of 20 years agotis@cessarily the best design for today’s healtbcs
environment. Let me give you an example. Oulitiabias seen a decline in inpatient days by 199
between 2001 and 2010. That compares to a hatewerlage decrease of 9%. Part of the reason|is
the decline in population in our service area (10%ayl the other part is the changing landscape of
healthcare. Atthe same time of these declinefiave seen an increase in the number of outpatignt
radiology and cardiopulmonary procedures. Medidiaes just advanced in its ability to keep people
out of the hospital.

Sitting back and waiting for the “solution” tppear is not the right decision for our facilitfhe
Board has hired a firm to assess the hospital andervices. In addition they are going to look at
what services we do not offer. After doing thésegs we will develop a plan to identify what it is
that we are doing that we need to keep doing, wieashould be doing that we aren’t, and what we
are doing that we shouldn’t. They will take intzaunt our community demographics, what
services citizens in community seek outside obmganization and what services are underutilized
that we currently offer. After doing this, we vidbk at the actual building floor plan to deterrain
space needs for the future.

My hope is that we position the hospital fog future changes in healthcare and better meet the
needs of our community. | believe this will besaaiting time for our organization and our
community.

(=D —

Sincerely,

Todd Oberheu, President & CEO
Spanish Peaks Regional Health Center
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Recognized in March for completing fifteen years ofervice to SPRHC is the
Dietary Department’s own Donald Lucero. Congratulatons Donald!

() * I+
_ *
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On Tuesday, March 29, 2011, SPRHC conductedsitjuarterly employee

recognition ceremony. In addition to the announcema of the three newest

Employees of the Quarter, the employees listed belowere honored for
their years of service to the facility.

15 Year Recipient:

Donald Lucero

10 Year Recipients:

Barbara Goodall, Maribel Mendoza,
Jan Tucker, Monica Santistevan

5 Year Recipients:

Dr. Thomas Faulhaber, Carla Thompson,
Marydel Tucker, Timothy Haugen,
Ralph Salazar, Francisca Cordova-Salazar,
Kyla Blouin

2 Year Recipients:

Bill Bolt, Jenna Kreutzer,
Melissa Truijillo, Dr. James Mosby,
Joseph (Arney) Pino, Michelle Parks

Joining the SPRHC family
in the 1st Quarter of
2011:

NEW HIRES

LTC

Kelli Nichols
Norajean Lenz
Roberta Aguirre
Brandy Hockett
Nikki Martinez

Beth Means

Administration
Marty Schlink
Dietary

Richard Tenorio
Deborah Boccia
Michele Crosson

Eamily Clinic

Linda Warner

Housekeeping

Riedae Omer
Lab

Verona Simon

RE-HIRES
LTC

Stephanie Sandoval
Lisa Archuleta
Frances Jeppsen
Darlene Colt

HIM

Carol Sherar

QOutreach Clinic

Leslie Cordova
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My husband, Hank, and youngest son, Clay,| anoved here i
1996. I am an R.N. and have worked at the hosfatdlvelve year
and love it. I've been married for thirty years amave eight
grandchildren from sons Kevin, Lee, and Clay. lénewo
granddaughters, Heaven and Bree and six grandddithael,
Caleb, Kyle, Joshawa, Tyler, and Layne. My hushamsdpumper
for Pioneer Natural Resources and we raise cattiehe side. | like
to help work cattle, gardening, cooking, and,lild time, | sew.
The employees here seem like family to me. Unfatelynmost of
the people | know well in the community, other thedlow
employees, I've met because they’'ve been ill. givirthe country
does that to you. I'm a Dallas Cowboys and Texagyhorns fan. .
Even though | was born and raised in Colorado, ésguil lived in Cindy Brooks

Fy

Texas long enough for it to stick. | also thinistis a great place Hospital Departments:
to work. I've worked at other hospitals but thislfelike “home.” Acute

| have been employed in the SPRHC Dietary Deant for
over 30 years. | was once a Dietary Aide, a Cookl, lsave workec
in the Café. | now enjoy being involved with clalioutrition. | love
what | do; especially the opportunity to be witke tiesidents. My —
Husband, Dave, is employed with the Sheriff's Depant and we ——

lives in Loveland. He is a licensed elementary ettemacher and is
currently substituting part-time. He is also thermager at —_—
McGraff's. As a family, we enjoy outings and thé&doors. | enjoy = -~
keeping busy with reading and cooking. | like tereise and = | & y
especially enjoy hiking in the mountains. | enjdyi€tian concerts . .
and church activities. | like being able to giveckhdy working with Debbie McCain
the veterans. It is a very important part of mg!lif

Shared Departments:
Dietary

I am a Colorado “Native,” born and raised ihé Denver area
and lived there until my Dad moved my mother anafht®
Sheboygan, Wisconsin to take a job with VollrageBt lived ther
for ten years, which explains why my favorite fatitteam is the
Super Bowl Champion Green Bay Packers! | alsob&seball,
hockey, and college football.

My husband Phillip and | have been married¥8ryears. We
have our “four-legged children,” which we enjoy iransely. We
still have our birds over at a friend’'s house. Haply soon there
will be some new chicks to welcome in the SprirsgfoA hobbies, |
enjoy crocheting, ceramics, gardening and sewing.

Working with the nursing home residents is twieajoy most . N
about what | do. They are my “extended family” avigen someone  Sharon Boardman
new arrives it's just like discovering a new relati Our staff is Nursing Home Departments:
second-to-none and it's a joy to be part of sudtaedworking LTC

e S
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Greetings to all employees of Spanish Peaks
Regional Health Center and Colorado State
Veterans Nursing Home. You may be wondering
what a picture of an apple tree is doing in this
newsletter. Well, it is a pleasure and a privilegéo
let you all in on what's going on.

You see, this is a special apple tree that Wile
placed in the Rosewood Café area in April. Its
purpose will be to recognize and celebrate each
individual who is presently a tobacco user but has
made a decision to become tobacco free.

Here’s how it will work: If you are a tobaccouser
and have made that first step toward better health,
you can contact anyone on the Tobacco-Free
Committee and we will place a RED APPLE on the
tree with your name on it. Once you have succeede
in becoming tobacco free, we will celebrate with yo
by replacing the red apple with a GOLDEN APPLE,
with your name and quit date. You may have your
apple to keep as a reminder of your success.
Additionally, if you have been a tobacco user in th
past and are presently a non-tobacco user; we will
be happy to place a SILVER APPLE on the tree
with your name and number of years you have beet
tobacco free.

Just to let you know, there are several membgmon the Tobacco-Free Committee who are
tobacco users presently or in the past and we ardl in this together. We can relate to the
challenge ahead and want to convey to you that wenderstand the effort and commitment that it
takes to make such a change. We can support eadher in this journey for better health and be
proud to be an example to our community.

Tony Marostica shared a great HR Thought for he Week in February that I'm sure he won't
mind me borrowing:

“BELIEVE YOU CAN AND YOU'RE HALFWAY THERE.”
Theodore Roosevelt

Thank you in advance for your support!

Kathryn Timmons and all the members of the Tobaccd-ree Committee.

Members of the committee are: Athena Henniger Ext242, Risa Berry Ext. 169, Debbie
Channel, Outreach Clinic, 738-2718, Kathryn TimmonsExt. 152, Tony Marostica Ext. 547,

Dave McGraw Ext.145, Jan Tucker Ext. 517, Pamelaasley Ext. 584, Michelle Parks Ext. 194,
and Linda Wade Ext. 516
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In an effort to encourage all employees to parditggn the SPRHC employee recognition progrgm,
please be reminded that there are two parts to &mplRecognition: Years of Service Awards and
Employees of the Quarter. Years of Service awarelgi@en to employees
completing milestone years of employment: 2, 5,1H),20, etc. The Employee of
Quarter program is more employee-involved. The cdtemasks that employees
nominate their fellow employees for a job well doAayone can hominate an
employee for Employee of the Quarter. Simply filt the nomination and drop it of __
at any of the nomination boxes or email Jayme MeGrgjmcgraw@sprhc.org. |

When nominating an employee, remember togigm name to the nomination.
nomination without the nominator’s name on it i$ walid. The deadline for g
nominations each quarter is the second Fridayeofjtrarter’s last month (March,
June, September, and December). While anyone magrhaated, only an
employee who has worked for the facility for atsieane year and who is not
currently under any negative performance reviewias not had any disciplinary
action taken within a year of the nomination, maysklected. If you nominate an
employee who is not eligible, you will be notifiedlso, please be aware that your
nomination is passed on to the employee. Valid nativns are then emailed out
general broadcast and the committee votes fromighidMembers of the committee are allowed to
bring two ad-hoc members to each meeting who ceticipate in the voting.

If you have suggestions for changing or imprguthis process, or if you would like to join the
Employee Recognition Committee, please contact @aginext 540.

$& )% $8! 9
* * * . 2

| *

The Spanish Peaks Family Clinic has gone electrohikof the staff and providers are now on the
Physician Practice Documentation/Electronic MedRRatord. The roll-out on this initiative began t
first week of January. We were certified last Byicbn the EMR. It was a new culture and not one
without frustration as we worked through the precéswever, having had the chance to “use the
system with real patients” the process is catchivig.

Cindy Brooks continues to bring up the acute sitllRE By the time the next update comes, you w
be able to see an actual timeline as to when Cieglg the Acute EMR will be implemented.

All of us are continuing to work on the Meaningtige part of the electronic medical record. More
lots more, to come. Stay tuned....

s59

Page 7



Long Term Care Nurse Berrie Burch-Quintana (above)and Michael Martrinez (below)
of the Dietary Department, recently participated n the facility’s Safety Jackpot “Money

Grab Bag” event. Berrie won $200 and Michael justnissed the “big money” when he
pulled out half of a $2,500 certificate. He did wi& away with a cool $375 though!
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Since our last newsletter SPRHC employees set a nescord
going 61 days without an injury. The old record was 41!

0 6 )2

As most SPRHC employees are
aware, because of our commitment to
quality customer service, we do not
park our personal vehiclesin thefirst
four rows of the parking lot north of
the main facility’ s hospital wing
between the hours of 7:00 am. and
6:00 p.m. daily. Rather, we reserve
this space for patients, resident
family members and other visitors.

In recent weeks a disturbing trend
has emerged where a number of
employees have been observed
parking their persona vehicleswithin
the designated “ customer zone,” most
often choosing to park inappropriately out in the 4th row. While
by policy the fourth row IS available for employee parking on
weekends, it isNOT available during the week.

In case of uncertainty, please be aware of the following: the
“first row” is primarily handicap parking and is directly adjacent
to the front sidewalk. The second and third rows face each other
and line up with the lot’ sfirst set of light-poles. The fourth row
lies between the two grassy islands near the second set of light
poles. Willing cooperation is much appreciated!

%

It costs nothing, but creates much.

It enriches those who receive,
Without impoverishing those who give
It happens in a flash and the

Memory of it sometimes lasts forever.
None are so rich that they can get alor
Without it and none are so poor but ar
Richer for its benefits.

It creates happiness in the home,
Fosters good will in a business and is
The countersign of friends.

It is rest to the weary, daylight to the
Discouraged, sunshine to the sad and
Nature’s best antidote for trouble.

Yet it cannot be bought, begged,
Borrowed, or stolen for it is something
That is no earthly good to anybody
Until it is given away!

And if it ever happens that some

Of our people should be too tired to gi
You a smile, may we ask you

To leave one of yours?

For nobody needs a smile so much as
Those who have none left to give.
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Call 738-4588 For Information 3" | *
(Or call your Primary Care Physician to arrange|for )
an appointment.) *
**Allergy/Immunology: William Storms, MD $ ’ +
Matthew Baigh, MD . . . .
**Cardiology ......... Matthew Sumpter, MD T,hls year, the fthty will b,e holding FOUR .
George Gustafddi sessions of Education Olympics, one less than|in
Susan Jensen, MD 2010. Each of these sessions will start at 8:30
**Cardio/Vascular ...Steven Bailey, MD and end around 12 noon.
**Ear Nose Throat...Julie Newburg, MD i .
**Gastroenterology: Camile Azar, MD The following Dates Remain:
Lirio PolintaklD :
Charles RuzkkivsID - Friday, May 8
**General Surgery...Paul Radway, MD - Friday, September™9
*Gynecology.......... John “Sandy” Carlton, MD . Friday, November'2
*Midwife ............... Lynn Parker : . .
*Oncology.............. Martin Rubinowitz, MD As usual, Education Olymp|c§ will be held af
**Qrthopedics........ Thomas Hoffeld, MD Lathrop State Park across the highway.
**Pain Clinic ............ Douglas Hess, MD
**podiatry ............ Gordon Rheaume, DPM The annual education packet for those unable {o
“*Urology ............. Tony Feliz, MD attend in person is available on the facility Inet
*Wound Care Clinic ......... Anodyne Therapy (The Insidey.
. . .
These services are avalla.lble at our Kansas If you have any questions, contact
AvenueFacility - Call: 738-2718
=Th . . : Jayme McGraw in HR at Ext. 540.
ese services are available either at our
Specialty Clinic at 23450 Hwy 160
or at the Hospital
PEAK REVIEW is a facility-centered newsletter
published quarterly for the employees, volunteer;?(33 ? @A?( B
and others who have an interest in Spanish Ppaks
Regional Health Center. HR Director L. Topy Although we encourage employees to report directly
Marostica serves as Publisher/Senior Editor. |H& their supervisor or the Compliance Departmentab
Assistant, Jayme McGraw takes care of productioompliance-related issues or concerns, the Fdsility
and distribution functions ComplianceHot Line number above is available 24/7 fof
those wishing to remain anonymous when making artep
Visit Us On The Web
www.sprhc.org
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